GOOD REALTY MANAGEMENT, LLC

PO Box 3061 Durango, CO 81302
Phone 970-884-9748 / Fax 970-884-9531
Denver Phone 303-831-9021
Email: reservation@thecambridgesuites.com

The Cambridge

Cancellation Policy

Weekly Bookings VIA TRAVEL AGENT
(5-04-09 Version)

Dear Prospective Guest:

Thank you for booking with us. Please note that this form is to be used only where
Guest books through a Travel Agent (but not Expedia- type portals). GUEST MUST CANCEL
THRU THEIR TRAVEL AGENT

If Guest cancels less than 48 hours from check in time, a $50 fee will be automatically
charged to Guest’s credit card.

If guest cancels 48 hours or more from check in time, there will be no charge!

In the unlikely event where Hotel cancels and Guest is notified less than 20 days from
check-in date, the Guest will receive a $150 voucher to be used at a future stay so long as
Hotel is under same ownership and booking is made direct with Hotel.

If Hotel cancels and Guest is notified 20 days or more from check-in date, the Guest
will receive a $75 voucher to be used at a future stay so long as Hotel is under same
ownership and booking is made direct with Hotel.

Under no circumstance (other than fire or other physical damage to room / building)
will Hotel cancel where Guest is notified less than 10 days from check-in date.
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